Improving performance and
enhancing lives in the UK
water industry
Northumbrian Water Limited (NWL) is one of ten regulated
Water and Sewerage Companies in England and Wales.
Founded in 1989, it is the principle supplier of water to
around 4.2 million people in the North East of England,
Essex and Suffolk.

Bespoke training programmes for
fast-tracking competency development

Apprenticeships

Solution
As a specialist technical training provider TTE listened to,
and understood NWL’s existing issues and offered a bespoke
solution that was speciﬁc to their requirements. A four year
residential apprenticeship programme in both Electrical and
Mechanical disciplines was developed. During the ﬁrst two
years, this included academic teaching of a BTEC qualiﬁcation
in the classroom and practical scenarios using the extensive
workshop facilities at TTE.

Project Background
TTE began working with NWL in 2009 after areas of
improvement had been identiﬁed in their existing training
programme. Standard training packages from other
providers were found to be too generic to meet the needs
of their business. It was essential that the chosen training
provider was reputable, ﬂexible and could offer a structured
residential programme.

The completion of a Performing Engineering Operations
NVQ Level 2, proved the relevant competency to allow
them to progress onto an NWL site for their ﬁnal two years.
Health and Safety was an integral part of the programme
and all apprentices were encouraged to consider the safety
implications and to share ideas and suggestions.
The apprentices were placed in various locations around
the UK and were supported by TTE’s peripatetic assessors to
complete their NVQ Level 3.

The UK’s Leading Apprenticeship Training Provider
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We recognise that our people are our best asset
and we understand the importance of developing our
employees. Apprenticeships are an important element
of the development of our existing and future workforce.
Our on-going relationship with TTE has enabled the
creation of a training programme that meets the
requirements of our organisation and delivers apprentices
who can become competent members of our workforce

Tracey Greener
Training Contracts Manager

TTE’s programme for 16 to 21 year olds has consistently
supported improved performance for NWL. The high quality
training received by the apprentices has prepared them for
a career in industry. From the qualiﬁcations achieved and
real-life plant experience gained, they have been able to
add real value back in the workplace. For the apprentices,
the programme has been life-changing, providing a valuable
stepping stone into further education as well as giving real
opportunities to spring-board career progression within
the organisation.

The UK’s most recognised Industry
Training Specialist
TTE has been delivering technician and graduate development
programmes in the UK and globally for over 25 years. This
experience has demonstrated the value of continuously
updating and reﬁning training solutions. TTE’s programmes
are constantly evolving to meet the speciﬁc needs of industry
sectors it serves.
Utilising tailor-made, competence-based, practical training
facilities, TTE is able to provide invaluable skills and knowledge
transference to its clients with training facilities that replicate
real life operating conditions, blending process production
and maintenance operations. Training is conducted using
industry-standard operating procedures and communications
protocols and integrates safety compliance into all areas of
operation, including risk assessments, method statements,
permits and handovers.

To learn more about TTE’s unique services and capabilities contact:

01642 770310 or email info@tte.co.uk
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